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1 Setting up the DE-28-Touch 
 
 

 
 
 
 
Display The DE-28-Touch's dialogue unit is equipped with a 

touch sensitive LCD display and blue backlighting. 

The background lighting will switch to power-saving 

mode after being idle for some time and will appear 

dark. 

If any key is pressed the display will be restored. 

Operation Operation is carried out via the touch-sensitive display 

(touch screen). 

The control panel (buttons) is shown in the lowest part 

of the display. 
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2 Operation of the DE-28-Touch 
 

 
 
 
 
 
 

 
 

2.1 Status displays 

 

 

Normal operation 

This symbol indicates that rooms are being regulated according 

to the switching times and temperatures as set by you. 

 

 

Setback operation  

This symbol indicates that the rooms are being regulated down 

to the lower of the temperatures set by you.  

(see also Chapter 2.4). 

 

 

Fault 

This symbol indicates that a fault has been registered. The exact 

reason for the fault can be seen on the information display  

(see also Chapter 4). 

 

 

2.2 Switching to set-up mode 
 

Button   

 

 You can set the temperatures and switching times for your individual 

room temperature regulation. By touching the button, you will switch to 

the settings level. 

This will be described in detail in Chapter 3. 

 

  

Status display 
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2.3 Call up information screen 
 

 

 

 

 

 

2.4 Setback mode 
 

Button   

 

 If you have been absent for a longer period of time, you can save heating 

costs by switching the heating to setback mode. 

In this operation mode, the rooms will be regulated down to the lower 

of the room temperatures set by you. 

On your return, the regulator will be switched back to normal operation 

by pressing the button once again. 

The current mode of operation will be displayed as a status on the start 

page. 

(see Chapter 2.1). 

 
  

Button   

 

 By pressing the button, the display will change to the information 

display. 

This will be described in detail in Chapter 4. 
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3 Change settings 
 

You can set parameters for your individual room regulation 

separately for each room. For this reason, the settings level consists 

of two menus.  

1. Select room (Chapter 3.1.) 

2. Change setting (Chapter 3.2 

  

 
 

3.1 Room selection 
 

Once you have switched to the settings menu, in the Room selection menu you can decide for which room 

you want to change the parameters.  

 

 
 

Note: The image shown above covering 8 rooms may differ from that displayed on your system. 

Only the number of room symbols will be shown that correspond to those that are 

actually present and regulated by our system. 

The room number will be identical to that displayed on the temperature sensor in the 

room. 

 
 

Button   

 

 
Select room 

  Confirm room selection  Settings menu (Chapter 3.2) 

  Return to front screen (see also Chapter 2) 

 
 
  

Room symbols 
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3.2 Settings menu (temperatur and switching intervals) 
 

In this menu, the ideal temperature, the minimum temperature and the time switch programs are set for the 

room selected. The applicable room is indicated in the upper left quadrant of the display. 

 

 
 

 
 

Button   

 

 Select desired function. 

The applicable function selected will be marked (see illustrations below). 

  

 

selected function 

 

 

non-selected function 

 

  Confirm function selection 

  Back to room selection (see also Chapter 3.1) 

 

 

Note: The regulator is linked to a computer in the central heating system. 

If you alternate between the menu functions or save amended settings, the data will be 

loaded from this computer, or be stored on it. 

These processes can take a few seconds. During this time, an hourglass will be shown on 

the display. 

 

 

  

Room number 
Ideal temperatur 

Minimum temperatur 

Time-switch 

programs 
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3.2.1 Set room temperatur 
 

 
Select the sun symbol by pressing the buttons    and    , until its background 

becomes dark. 

  

 
Now confirm the selected function using the     button. 

The temperature reading will be shown as marked  

and the key functions will have changed. 

 

 
Using the    and    buttons, the room temperature can be set  

to the desired value. 

Note: The maximum temperature that can be set will be indicated by the central heating 

system and will be visible on the information screen. The minimum temperature that 

can be set is one degree above the minimum temperature. 

  

 
Using the    button, the new setting will be stored. 

Using the    button, the process can be aborted without saving. 
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3.2.2 Set minimum temperatur 
 

 Select the moon symbol by pressing the buttons    and    , until its background 

becomes dark. 

  

 Now confirm the selected function using the     button. 

The temperature reading will be shown as marked  

and the key functions will have changed. 

 Using the    and    buttons,  

the minimum temperature can be set to the desired value. 

Note: The minimum temperature that can be set will be indicated by the central heating 

system and will be visible on the information screen. The maximum temperature that 

can be set is one degree above room temperature. 

  

 Using the    button, the new setting will be stored. 

Using the    button, the process can be aborted without saving. 
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3.2.3 Set timing programs 
 

Select by pressing the buttons    and    the desired day or part of the week,  

until its background becomes dark. 

Mo Time program only for Monday 

Tu Time program only for Tuesday 

We Time program only for Wednesday 

Th Time program only for Thursday 

Fr Time program only for Friday 

Sa Time program only for Saturday 

Su Time program only for Sunday 

Mo Tu We Th Fr Time program for Monday to Friday 

Sa So Time program for Saturday and Sunday 

Mo Tu We Th Fr Sa Su Time program for Monday to Sunday (whole week) 

 

 
Now confirm your selection using the     button.  

The following display will appear: 

 

 

The function buttons are programmed with the functions as described below: 
Taste   

  Select next switching time 

  Switching time earlier by 30 minutes 

  Switching time later by 30 minutes 

  Save changes 

  Exit editing without saving 
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Time programs will be represented by graphics. 

As can be seen in the illustration on the left, during the switching on 

period, the rooms will be regulated to room temperature and when 

switched off will be set to the minimum temperature. 

For each room, two of these timing programs can be defined per day. 

The smallest possible switching on period is 30 minutes. 

 

 
 
 

The relationship between the display and the switching times can be seen 

from the illustration on the left. If you change one of the times, the 

display will be adjusted accordingly. 

 
 
 
 
 
 
 
 

 

 

 

 

If you want to set just one time program, press the    button, until the 

switching on time for time program 2 has a black background.  

Now press the    button, until the display changes to --:-- .  

Should you wish to re-activate the second switching time, press the    

button. 

 

Note 1: If you operate the procedure described above with the setting time for 

Program 1, both programs will be switched off (setback mode). 

 

Note 2: Preheating times need not be considered. That WICOS system this 

calculated automatically. Thus, the temperature has already been reached 

at the set time (start control). 

 

In Chapter 6, you will find a table in which you can enter your time programs.  

This way, you will have a quick overview at any time. 

  

Switching on period for time program 1 

Switching off period for time program 1 

Switching on period for time program 2 

Switching off period for time program 2 
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4 The information screen 
 

 
 

 

Version  Current software version 

Nr. Number oft he peripheral unit 

Limits  Lower limit / minimum temperature setting 

 Upper limit / maximum temperature setting 

Both these limits are set by the heating system. 

You can set your limits within these room temperature parameters. 

 

Status C = Communication / Connection to the central heating 

V = Valves 

I = Inputs 

S = Sensors 

 

The   - symbol indicates that everything is in order. 

An X indicates an error at the applicable position. 

Mode Mode of operation for the DE-28-Touch.  

Will be set by FäWa-System AG. 

  

 
F5 Return to front screen (see also Chapter 2) 
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5 Fault-finding 
 

Fault Possible Cause 

Communication Your single room regulation is controlled by a central computer. Should 
individual room regulation be no longer addressed by this computer for 
more than thirty minutes, the latter will switch to emergency operation. 
Under emergency operation, all rooms will be heated to the temperature set 
by you (see the image below). 
 

 

 
 
 

 F1 Using this button,  

you can lower the set temperature by 1°C. 

 F2 Using this button,  

you can raise the set temperature by 1°C. 

 F4 By operating this button, the display will change to the 

information screen (see also Chapter 3). 

Valve  the electrical connection to a valve's drive is interrupted  
or has a short circuit 

 a valve drive is faulty 

 
Input  a sensor or water meter is defective 

 

Sensor  a temperature sensor is faulty 

 

 

Should one of these faults occur, please contact the property management,  

the concierge or FäWa-System AG. 
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6 Table time program 
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7 Contact 
 

Head Office: 

FäWa-System AG 

Breitenwiesstrasse 6 

CH-8340 Hadlikon-Hinwil 

Tel.: +41 (0) 44 938 05 38 

Fax: +41 (0) 44 937 22 73 

info@faewa-system.ch 

www.faewa-system.ch 

 

Berne Office:     Winterthur Office: 

FäWa-System AG    FäWa-System AG 

Kernenriedstrasse 1    Else-Züblin-Strasse 21 

CH-3421 Lyssach    CH-8404 Winterthur 

Tel.: +41 (0) 34 445 74 84   Tel.: +41 (0) 52 741 44 11 

Fax: +41 (0) 34 445 74 85   Fax: +41 (0) 52 147 44 84 

kirchberg@faewa-system.ch   winterthur@faewa-system.ch 

 

 Copyright 

© 2016  FäWa-System AG / All reserved worldwide. 

 

This manual may not be reproduced, communicated, transcribed or translated neither in part nor as 

a whole, without the expressed written permission of FäWa-System AG. 

 

 Disclaimer 

FäWa-System AG will accept no liability or guarantee of any kind with regard to the content of this 

manual and particularly in respect of any dealer's or eligibility guarantee awarded for special 

purposes. 

Furthermore, FäWa-System AG reserves the right to revise this publication and, from time to time, 

make amendments to its content, without any obligation on its part to notify any person or 

organization of such a revision. 

 

 Trade marks 

WICOS® is a registered trade mark of FäWa-System AG 

 


